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The staff of State Council of Higher Education for Virginia (SCHEV), the Commonwealth’s coordinating body for higher education, offers the attached survey questionnaire template as a recommended way to obtain one-time or ongoing feedback from students regarding their experiences with your DSO and accommodation services at your institution. The intent of the questionnaire is to provide a common starting point for gathering this feedback. You are not required to use this questionnaire.
Rationale for the Survey Template
SCHEV’s Disability Access to Higher Education Advisory Committee meets quarterly to discuss issues related to higher education access and success for students with disabilities. The Advisory Committee establishes goals and a workplan to address specific access and success barriers faced by students with disabilities. The Advisory Committee is composed of a variety of professionals from higher education, state agencies and organizations involved in supporting individuals with disabilities.
The committee adopted an action plan in 2022 to guide the group’s near-term work. Specifically referenced in the plan, the committee prioritized developing best practice guidelines for accommodation practices. This “Best Practice Guidelines for Accommodation Practices” document (delivered along with this survey template) was finalized in Fall 2024 and incorporates key aspects of/recommendations from SCHEV’s SB21/HB 509 report with the intent to clarify, promote and enable best practices in the field of disability access and accommodations.
More specifically, the SB21/HB 509 report offered three key recommendations:
1. Develop, strengthen and scale transition programs/programming for students with disabilities in high school and college.
2. Create education opportunities, training and/or resources for staff and students that shift the paradigm from mere compliance to comprehensive support and inclusion.
3. Obtain additional student input on current IHE processes to establish eligibility for disability services.
The survey template responds to item 3 in the list above. As noted on page 10 of the SB21/H 509 report, although there were four current students and two recent graduates on the working group that developed the best practices guidelines document and the SB21/H 509 report, there is a need for broader ongoing feedback from students. A survey of IHEs conducted in summer 2024 met the working group’s research needs at that time, but it did not reflect mass “consumer” input. The report recommended the development of a mechanism to obtain additional student input and inform process improvement, suggesting that SCHEV’s Disabilities Access to Higher Education Advisory Committee could develop this student survey template.
The intent of this survey template is for individual IHEs to collect their own feedback on how their current practices and supports are experienced by students at their IHEs, possibly revealing student “pain points,” identifying existing strengths of the IHEs and their DSOs, and soliciting input for improvements. The results are intended to inform any modifications to processes and policies to better serve students.


How to Use the Survey Template
You are NOT required to use this questionnaire. If you decide to use it, you may use some or all of it. You may modify it as you see fit. For example, users at community colleges will most likely wish to exclude questions relating to non-academic services such as housing and dining if they are not offered at your institution. SCHEV is open to your ideas for changes or improvements to the questionnaire. However, please note that changes may introduce unanticipated issues for respondents. There is more information about this issue below, in the section titled “Implementing the questionnaire.”

Developing the Questionnaire
The questionnaire was developed by a subcommittee of SCHEV’s Disability Access to Higher Education Advisory Committee with input from five volunteer student beta testers. The beta tests were conducted from March 18 to April 4, 2025. Student testers were recruited informally by survey subcommittee members. Testers represented learning, physical and neurodivergent disabilities. There were three female and two male testers. Two testers were attending community college, two were attending a public four-year university and one was attending a private four-year university. Beta tests were conducted in Microsoft Teams meetings with the draft questionnaire presented in SurveyMonkey.
One of the advantages of the beta testing process is that the questionnaire can be modified from one beta test to the next to correct errors and try out new approaches based on feedback from prior testers. The questionnaire was modified for each beta test, so there were five versions of the questionnaire tested.
After the survey subcommittee considered the findings from the beta tests, several final modifications were made to the questionnaire. These modifications were not tested. Therefore, the questionnaire contains some items that were not field-tested.

Key Findings from the Beta Tests
Although changes were made in response to the beta test feedback, users of the questionnaire may wish to keep in mind the following issues that were revealed by the beta tests:
1. Capturing information about multiple applications or interactions with the DSO was not straightforward. There seem to be two kinds of interactions that would account for the vast majority of interactions: Applications to determine disability status, and applications or notifications in each semester to communicate to current instructors which accommodations will be needed by the student for those classes in that semester. We tried several approaches to capture information about the initial intake process and more recent interactions. Ultimately, we decided to collect information about the initial intake process, and then overall ratings and feedback about the current semester, academic year or calendar year – the IHE should decide on what time frame they prefer to use. Data about the current semester, academic year or calendar year should be able to support assessments of current issues in a timely fashion, as well as trends over time.
2. For questions about a specific interaction with their DSOs, some testers “blended” answers from multiple interactions. The language in the questionnaire has been modified to keep the respondent focused on only the interaction being asked about by repeating a key phrase at the beginning of each such question (questions 6 through 21, 25 through 27, and 31 through 33). This results in something like a word sledgehammer, but it is done to keep the respondents focused.
3. It should be noted that beta testers were able to answer the questions about their rights and responsibilities, but when probing about these questions it seems that these are vague and impressionistic answers, and some students do not understand in detail what the words “rights” and “responsibilities” may actually refer to. There may be room for improvement with these questions in the future.

Implementing the Questionnaire
You and/or your institution undoubtedly have in-house experts available to help design, conduct, analyze and report on surveys of the student population. A few points, however, may bear mention below.

Questionnaire Content
A survey questionnaire is often thought of as “a conversation with a purpose.” As such, questionnaires should conform to principles that underlie communication among humans. They should flow logically; avoid contradictions, redundancies and non sequiturs; take context and previously communicated information into account; and have legitimate and sincere rationales for the questions being asked. In this unique form of communication, additional considerations apply to the structure of questions, as well as to answer choices when they are provided in closed-ended questions. The questionnaire template recommended here flows in a way that seemed to make sense to the beta testers, and much of the content in the questions and closed-ended answers was field tested during the beta tests.

Data Collection Mode
We assume that the survey will be offered in an online data collection mode, most likely with email recruitment. The questionnaire template document is not formatted for paper-and-pencil data collection, but it could be adapted to that mode by adding clearer instructions and graphics to respondents for navigating the questionnaire.
Please note, your institution’s web-based data collection platforms may not support some of the question formats or skip logic in the questionnaire template.

Survey Recruitment
The questionnaire assumes that the survey will be offered to students who have already interacted with the DSO. The questionnaire probably will not work well for students who do not use accommodations or who have not previously interacted with the DSO.
The questionnaire also assumes that the survey will be conducted multiple times during most students’ time attending the institution, so some students may fill out the survey multiple times. Questions 6 through 15 ask about the student’s first intake interactions with the DSO. If the student is asked to do the survey in multiple years, these questions will be redundant in years subsequent to their first response year, so the questionnaire has language to skip “repeat responders” out of these questions if they have answered them in a prior survey. However, if these questions will be analyzed in conjunction with other survey items, you may want the students to re-enter this information from year to year. Theoretically, the information should not change, but human cognitive processes will produce some different answers from year to year.
We believe that most institutions will choose to invite all students who have already interacted with the DSO to do the survey, but it is possible that an institution has such a large number of eligible students that a representative sample is drawn (e.g., to reduce “survey fatigue” for students related to being selected for numerous surveys during the year, reduce costs related to troubleshooting inquiries from invited students, and reduce staff time for reviewing, coding and/or analyzing responses to open-ended, qualitative questions).
A key decision to make is whether you will offer the survey confidentially or anonymously. Anonymous surveys are generally thought to provide more truthful data for sensitive topics or in sensitive situations such as organizational surveys where feedback is requested about organizational leadership and activities. Confidential surveys are generally easier to administer, and they allow researchers to connect survey responses with additional administrative data.
The questionnaire template includes suggested introductory language for both anonymous and confidential surveys – use the language for one case or the other, but not both. You may need to modify this language to suit the technical capabilities of your chosen web survey platform.
Multiple contact attempts with non-responders will increase the survey response rate. In a confidential survey, it is possible to track the response status of each individual on the contact list, identify those who remain non-responders, and send reminders only to that group. In an anonymous survey, it is not possible to track the response status of individuals on the contact list. In this situation, reminders might be sent to the entire list, or there might be a process by which targeted students can go to a separate website whose data will be completely unlinkable to the survey contact list – there, students can assert that they completed the survey or do not wish to participate. Survey reminders would be sent only to those who have not made such assertions.

Data Processing
The questionnaire has some questions that will yield quantitative data and some that will yield qualitative data in the form of typewritten responses. Some of these will be “other-specify” responses to closed-ended questions, and some will be more verbose open-ended responses. You may wish to do more than just review and list these responses. Some other-specify responses may be codable back into one of the existing closed-ended answer choices. Other-specify responses that occur frequently may indicate that another closed-ended answer category should be added to the questionnaire.
Open-ended responses might be summarized by assigning codes for various themes they might contain, and/or the valence (positive/neutral/negative) of the response. The codes can then be handled as quantitative data. Some researchers prefer to assign codes manually; others prefer to use software to do this type of coding and analysis. Either way, the process can be time-consuming, so this should be taken into account when planning the work.

Reporting
Each IHE may use the results as they see fit, taking care to honor representations of anonymity or confidentiality, if applicable. Summary statistics (e.g., percentages, means, crosstabulation tables) and synopses of themes found in the written responses could be shared formally or informally with institutional leadership, staff. and/or students. More elaborate analyses using inferential statistics or multivariate approaches can be carried out depending on the limitations of the dataset, but communicating the results of such analyses clearly and fully requires extra work and care.
Institutions may wish to conduct an informal “member check” with students in the study population by sharing findings with them prior to releasing them more broadly. This is a way to ensure that the findings have face validity among the study population, improve survey methods, reveal new or different interpretations of the statistics, make shared meaning of the data, and demonstrate connection with the study group.
In some cases, institutions may wish to redact specific names, indirectly identifying information, profanity, or other sensitive content in open-ended responses before sharing them with broad audiences. The original data should always be preserved – the altered data should exist separately from the original data.
If the survey is used repeatedly and question wording and flow is kept fairly constant, the institution may be able to analyze trends in the results.

A Few Caveats
The five beta tests provided useful feedback and field testing, but they do not mean that this questionnaire has been “validated.” Your experience may guide you to change what we have provided before using it, or you may develop thoughts about possible improvements after you have used the template.
Surveys are subject to many sources of error beyond the traditionally reported statistics for sampling error. These other errors can be difficult or impossible to identify or quantify. Survey data should be used in conjunction with other sources of information to check for face validity and provide multiple indicators that generally support each other. Outlying or unexpected results should be reviewed carefully.
Finally, the early implementations of this template will be essentially a larger-scale test. You may find problems that we missed. We are open to your feedback about corrections or improvements.
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